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2020
Goal

Degree and certificate completions
(3-YEAR RATE)

■ Increase fall to winter cohort retention rates by 
5 percentage points

■ Increase fall to fall cohort retention rates by 10 
percentage points

■ Increase college-level course completion rates 
by 5 percentage points

■ Increase online course completion rates by 5 
percentage points

CLOSE THE GAP 2020
Our goal is to close achievement gaps between students while 
raising overall success rates by 2020. 

■ Increase course completion rates in pre-college 
English by 10 percentage points

■ Increase English sequence completion by 5 
percentage points

■ Increase course completion rates in pre-college 
Mathematics by 10 percentage points

■ Increase three-year cohort graduation rates by 20 
percentage points

Fall to Fall Retention

Fall to Winter Retention

5 percentage 
point 
increase in 
fall-to-winter 
retention by 
2020

2020
Goal

10 percentage 
point increase 
in fall-to-fall 
retention by 
2020
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