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Objectives

By the end of this session, you will be able to…
• Navigate through the Main Menu in Starfish



Key Points

• Use the Main Menu to navigate through 
Starfish’s main features

• Some features such as Degree Planner, Success 
Plan, and Raise Your Hand are currently under 
construction.



How do I access the Main Menu?

Click the top left Main 
Menu icon to access the 
menu.



This is your Main Menu! 
Let’s go through each 
item on the list.



Logging in, the first 
page you will see is My 
Success Network.



My Success Network

My Success Network is where you 
can contact and schedule online 
appointments with your professors, 
your advisor, and other relevant 
student services staff. 



My Success Network

Click on any name to be brought 
to the person’s profile page. 



Show Other Services

You can find Services and Resources 
available at Pierce by clicking the 
Show Other Services button.



Search bar

You can also Search for Services 
using the search bar at the top of 
the page.



Services at Pierce

After clicking “Show Other Services,” you will 
be able to see all of the services available to 
you. Each service may have repeats, as it may 
be located at multiple locations such as Fort 
Steilacoom (FS), Puyallup (PY), or Joint Base 
Lewis McChord (JBLM).



Click on a Service Name

Click on a Service Name 
to view the Service Profile.



Service Profile

The service profile will show you 
a description of the service, 
contact information, location, 
and hours of operation.



You can see upcoming 
appointments and 
meetings in the 
Upcoming tab.



Upcoming

Upcoming appointments will show in 
the Upcoming page. You can cancel 
appointments by clicking the “…” and 
clicking Cancel Appointment.



Your Dashboard shows an 
overview of all activity 
happening for you.



Dashboard

Upcoming meetings 
show on the left.



Dashboard

Concerns will 
appear on the right.



Dashboard

You can view recent 
Kudos and the number 
of Kudos you’ve 
received on the right.



The Messages page archives 
all the messages that 
Starfish sends to your 
Pierce email.



Messages

Messages may include notifications 
about appointments, kudos, or 
concerns.



Degree Planner allows you 
to create or edit your 
educational plan!



View your Active Degree 
Plan or create a new one!

You can view your progress 
toward completion!



You can view the courses 
you are currently taking in 
the Courses tab.



Courses

You can view the courses you 
are taking and the professor’s 
contact information in the 
Courses tab.



Raise Your Hand allows you to get 
connected with other resources at 
Pierce when you are unsure who 
can help you with a question you 
have.



Raise Your Hand will provide you 
with information for helpful 
resources at Pierce and allows you 
to ask questions directly to Starfish 
team.



That’s it!

• Now that we’ve gone through the Main Menu, 
you should be able to navigate through Starfish 
with ease!



Need help?

If you have questions or feedback 
about Starfish, please email 
StarfishTeam@pierce.ctc.edu.

Thanks!
Student Success Technology Specialist
StarfishTeam@pierce.ctc.edu
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