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Objectives

By the end of this session, you will be able to…
• Make appointments online with your Success 

Network connections



Key Points

• You can use Starfish to make appointments 
online, provided your Connections have 
enabled online scheduling. 

• If online scheduling is not available, you can 
still contact professors, advisors, and other 
resources through email or phone calls.



How to Log In
Go to the Starfish URL: 
https://pierce.starfishsolutions.com/starfish-ops

Use your WiFi/Papercut 
(printing) login. 



Your Login Credentials
User name: jgonzales6789
First Initial + Last Name + Last Four of Student ID
• If you were admitted to Pierce prior to 4/30/20, then use your Legacy SID.
• If you were admitted to Pierce on or after 5/1/20, then use your ctcLink ID.

Password: PCD!19951108
PCD! + YYYY + MM + DD 
This is the password for someone born November 8, 1995.

This is the same login that you use for campus WiFi and 
Papercut printing. 



Your Success Network

Access your Success 
Network from the main 
menu, under your name. 



Your Success Network

Your Connections include faculty, 
advisors, and support personnel 
who are connected to you.



You may notice your Connections change! This is normal. 

For example, your Connections always show your 
professors from the current term. Once you register 
for the next term, it will show those professors as well. 



How to Make Appointments
From the “My Success Network” page,  
use the “…” icon next to the 
Connection’s name to view their 
contact information and schedule.



If Schedule appears as an option in the 
Connection’s menu, it means that online 
appointment scheduling is available.



If Schedule is not an option in the Connection’s 
menu, it means that your Connection has not 
enabled online scheduling.



You can view your Connection’s profile to see 
their contact information, or use the Email/Call 
options within the menu. 



Your Connection’s profile will include their email address and phone 
number. It may also include their office hours and a biography.



If your connection has created Office Hours, you can 
see the times they are available on their Profile page.



If your connection has created Office Hours, 
then you can schedule an appointment with 
them by clicking the Schedule Appointment 
button on their profile.



To begin, select a reason 
for the appointment.



Choose a sub-reason

After you select a reason, you will be prompted 
to give a little more detail about what you need. 
Select the option that best fits you.



Next, enter a range of 
dates to view available 
appointments.

Type in or select a start 
and end date to see 
appointments available 
between these dates.



Pick a Time Slot. If there are 
more options available, you 
can click the “Show More 
Times” button to see them.



Use the pre-confirmation 
screen to double-check your 
appointment details.

You can also use this page to 
change the length or location of 
your appointment, if available.



If you see this “Change duration” 
link, then you can request a 
different appointment length.



If longer or shorter appointments 
are available, you can change your 
appointment length.



If multiple locations are available, 
choose a location from the drop 
down menu. Otherwise the location 
will be automatically set for you.



Check the Meeting Instructions 
for specific information about how 
to schedule your appointment!



If no other options are available, you 
will not see the option to change 
durations or locations – you’re all set!



Use the text entry box to add any helpful information 
or details about your appointment request. 



Double-check that everything looks 
good to you. When you’re ready, click 
Confirm to schedule your appointment.



That’s it!

• You’ll get a message confirming your 
appointment.

• You’ll also be notified via email if your 
appointment changes or is canceled.

• Make sure that your email preferences and 
reminders are the way you want them to be. 
Check your profile for details.



How to Edit or Cancel an Appointment

You can cancel an upcoming 
appointment by going to the 
Upcoming page and clicking the 
“…” icon on an item.



How to Edit or Cancel an Appointment

You can also Edit or Cancel an 
appointment from your Dashboard page. 
Click the pencil icon to Edit and click the 
“X” to Cancel.



Need help?

If you have questions or feedback 
about Starfish, please email 
StarfishTeam@pierce.ctc.edu.

Thanks!
Student Success Technology Specialist
StarfishTeam@pierce.ctc.edu

mailto:StarfishTeam@pierce.ctc.edu
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